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29AUTENBUN 2 NMTNAILIAUAINUENFATAMNAN AUN-QA STRUNENGNAT

AUN - QA criterion 1 Expected Learning Outcomes

Sub Criterion 1

1. The programme to show that the expected learning outcomes are appropriately
formulated in accordance with an established learning taxonomy, are aligned to
the vision and mission of the university, and are known to all stakeholders.

2. The programme to show that the expected learning outcomes for all courses are
appropriately formulated and are aligned to the expected learning
outcomes of the programme.

3. The programme to show that the expected learning outcomes consist of both
generic outcomes (related to written and oral communication, problem-
solving, information technology, teambuilding skills, etc) and subject specific
outcomes (related to knowledge and skills of the study discipline).

4. The programme to show that the requirements of the stakeholders, especially the
external stakeholders, are gathered, and that these are reflected in
the expected learning outcomes.

5. The programme to show that the expected learning outcomes are achieved by the

students by the time they graduate.
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1.1 The programme to show that the expected learning outcomes are appropriately
formulated in accordance with an established learning taxonomy, are aligned to

the vision and mission of the university, and are known to all stakeholders.
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1.2 The programme to show that the expected learning outcomes for all courses are
appropriately formulated and are aligned to the expected learning outcomes of
the programme.
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1.3 The programme to show that the expected learning outcomes consist of both

generic outcomes (related to written and oral communication, problem-solving,

information technology, teambuilding skills, etc) and subject specific outcomes




(related to knowledge and skills of the study discipline).
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E = Evaluating/ Creating

R = Remembering / Understanding; A = Applying / Analyzing
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1.4 The programme to show that the requirements of the stakeholders, especially the
external stakeholders, are gathered, and that these are reflected in the expected
learning outcomes.
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M19191 AUN1-6 UaAINI5AATIENVBY PLO S2AUNANGASHU Knowledge Skills Competence

PLO Knowledge Skills Competence
(Remembering, ) (Evaluating,
(Applying,
Understanding) ) Creating)
Analyzing)
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PLOs 8 Kl38UauNI0a39aTIANTEUIUNT
#0719 LazRINLUUWINNIIUNTHRaT IR oY v v
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DIVEER BT RV

NANGATNIIIANITNITTDAT

NUINIV AN
nawAmiugiuiudn (18 misefin)

100005 ﬂgMN’]ﬁLLN%@%ﬁﬁﬁ‘jN%ﬂﬂﬂ‘jN’m?ju 3(2-2-5)
Laws and Ethics for Mass Communication

125111 NANTNAPIARNT 3(3-0-6)
Principles to Communication Arts

125121 neABnTResN 3(2-2-5)
Language for Communication

125122 asingnienisiesns 3(2-2-5)
Psychology for Communication

127110 mmﬁﬁ"@fﬂmaﬂ’]’iﬁ"@mim@wl,l,mﬁ"ﬂefmi 3(3-0-6)
Introduction to Mass Communication and New Media

ada o/

127324 sufieudnias 3(2-2-5)

q
Research Methodology

naxdven Iy endsAu (51 wiheiin)

125123 qﬁﬁ@m‘sf’ﬁi‘ﬂmﬁ 3(3-0-6)
Communication Business

125211 NaWARRBNINLATIRERBNNTADENS 3(1-4-4)
Production of Audio-Visual Media for Communication

125212 naEE N MANETLasEaLRe 3(2-2-5)
Image Building and Reputation

125213 weAnssniuslnauazsuas 3(2-2-5)
Consumer and Audience Behavior

125221 NM199DNLULNITANLAH AR HAYLNEN1S DA 3(1-4-4)

Graphic Design and Multimedia Design for Communication
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125222

125223

125224

125225

125311

125321

125411

125412

126100

128120

146273

226104

IMNINFA

Speech Communication
ﬂ’]‘iT‘N‘l&liM"lLLﬂzﬂ’]‘iﬁ@N’]‘iﬂTﬁG}@’]ﬂ
Advertising and Marketing Communication
NNTAALALIDEWBINENETTA

Creative Thinking and Writing
miﬁ@miz@m%

Wellness Communication
\PABYnensReaNsuAT A IAN
Communication Network and Social Media
ﬂ’]‘iﬁ'@ﬂ’?‘iﬁzﬁ’j’lﬂgﬁﬂuﬁ‘i‘m

Intercultural Communication
MIINUNLNIT B A1 BINALNE

Strategic Communication Planning

199 NA AENUULUTTEUNIT0ILaAaNTINA LA
Campaign, design experience, and special events
wwEgransioad

Introduction to Economics

NANNIIAAIA

Principles of Marketing
NEIBINGEAMTUIUANHINFFETRS
English for Communication Arts
%ﬁﬂmﬁm‘jﬂ‘jzmm\mLmzma‘l,l,ﬂmmwﬁmi@

Principle of Data Analytic and Visualization

3(2-2-5)

3(2-2-5)

3(2-2-5)

3(2-2-5)

3(2-2-5)

3(2-2-5)

3(2-2-5)

3(2-2-5)

3(3-0-6)

3(3-0-6)

3(2-2-5)

3(2-2-5)

naudven Jyeniden

Wennguiunledvinds (15 wuiein)

1. mjumsu’%msmwﬁﬂmﬁum%ﬂLﬁ'm
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125531

125532

125533

125541

125542

¥
2. ﬂfﬂNﬂ’liQﬂﬂ’ﬁL‘ﬁ@‘ﬂ’l

WARANITHLANDIY 3(2-2-5)
Presentation Technique

NNTUINTIAIHANAUS 3(2-2-5)
Relationship Management
nagnsnsaiianfanissienndnunluasiodes  3(2-2-5)
Content Creation Strategies for Branding and Reputation
nUEMIININANEe] SnansoluasEnide 3(2-2-5)
Image Identity and Reputation Management
NTUTZANRNAUBITIYTHINT 3(2-2-5)

Integrated Public Relations

125631 A9 ED 3(2-2-5)
Story telling

125632 T AR Y BIC A ARTE P 3(2-2-5)
Creative content creation

125633 Fpnnenisnana 3(2-2-5)
Marketing Content

125641 naEsaden BN Asuu asnedans 3(2-2-5)
Content Creation for Social Change

125642 LA DN 3(2-2-5)
Content Management

AEUNIFNE MIRNULAZNISANYDETY laonTeau 1 9187397 (6 wiefin)

125421 NNTRNIIN* 6 Mnsfie
Professional Training

125422 Akl 6 Maafin

125423

Co-operative Education

NSFANYIB AT * 6 WHaYfa
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Independent Study

1.5 The programme to show that the expected learning outcomes are achieved by the

students by the time they graduate.
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AUN-QA Criterion 1 — Checklist

STAU

2564

1.1 The programme to show that the expected learning outcomes are
appropriately formulated in accordance with an established learning
taxonomy, are aligned to the vision and mission of the university, and are

known to all stakeholders.

1.2 The programme to show that the expected learning outcomes for all
courses are appropriately formulated and are aligned to the expected

learning outcomes of the programme.

1.3 The programme to show that the expected learning outcomes consist of
both generic outcomes (related to written and oral communication,
problem- solving, information technology, teambuilding skills, etc) and
subject specific outcomes (related to knowledge and skills of the study

discipline).

1.4 The programme to show that the requirements of the stakeholders,
especially the external stakeholders, are gathered, and that these are

reflected in the expected learning outcomes.

1.5 The programme to show that the expected learning outcomes are achieved

by the students by the time they graduate.

anuAniulagsa (Overall opinion)
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AUN - QA criterion 2 Programme Structure and Content

Sub Criterion 2

1. The specifications of the programme and all its courses are shown to be
comprehensive, up- to- date, and made available and communicated to all
stakeholders.

2. The design of the curriculum is shown to be constructively aligned with achieving
the expected learning outcomes.

3. The design of the curriculum is shown to include feedback from stakeholders,
especially external stakeholders.

4. The contribution made by each course in achieving the expected learning outcomes
is shown to be clear.

5. The curriculum to show that all its courses are logically structured, properly
sequenced (progression from basic to intermediate to specialised courses), and
are integrated.

6. The curriculum to have option(s) for students to pursue major and/or minor
specialisations.

7. The programme to show that its curriculum is reviewed periodically following

an established procedure and that it remains up-to-date and relevant to industry.
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2.1 The specifications of the programme and all its courses are shown to be
comprehensive, up-to-date, and made available and communicated to all

stakeholders.
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2.2 The design of the curriculum is shown to be constructively aligned with achieving

the expected learning outcomes.
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2.3 The design of the curriculum is shown to include feedback from stakeholders,

especially external stakeholders.
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2.4 The contribution made by each course in achieving the expected learning
outcomes is shown to be clear.
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2.5 The curriculum to show that all its courses are logically structured, properly
sequenced (progression from basic to intermediate to specialised courses), and are

integrated.
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2.6 The curriculum to have option(s) for students to pursue major and/or minor
specialisations.
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2.7 The programme to show that its curriculum is reviewed periodically following an

established procedure and that it remains up-to-date and relevant to industry.
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NaN15UTLHUAULDS
LAY
AUN-QA Criterion 2 - Checklist
2564

2.1The specifications of the programme and all its courses are shown to be 3
comprehensive, up-to-date, and made available and communicated to all
stakeholders.

2.2The design of the curriculum is shown to be constructively aligned with 3
achieving the expected learning outcomes.

2.3The design of the curriculum is shown to include feedback from 3
stakeholders, especially external stakeholders.

2.4 The contribution made by each course in achieving the expected learning 3
outcomes is shown to be clear.

2.5The curriculum to show that all its courses are logically structured, properly 3
sequenced (progression from basic to intermediate to specialised courses),
and are integrated.

2.6 The curriculum to have option(s) for students to pursue major and/or minor 3
specialisations.

2.7 The programme to show that its curriculum is reviewed periodically 3
following an established procedure and that it remains up-to-date and
relevant to industry.

AnuAniulagsau (Overall opinion) 3
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AUN - QA criterion 3 Teaching and Learning Approach

Sub Criterion 3

1. The educational philosophy is shown to be articulated and communicated to all
stakeholders. It is also shown to be reflected in the teaching and learning activities.

2. The teaching and learning activities are shown to allow students to participate
responsibly in the learning process.

3. The teaching and learning activities are shown to involve active learning by
the students.

4. The teaching and learning activities are shown to promote learning, learning how to
learn, and instilling in students a commitment for life- long learning
(e g , commitment to critical inquiry, information- processing skills, and
a willingness to experiment with new ideas and practices).

5. The teaching and learning activities are shown to inculcate in students, new ideas,
creative thought, innovation, and an entrepreneurial mindset.

6. The teaching and learning processes are shown to be continuously improved
to ensure their relevance to the needs of industry and are aligned to

the expected learning outcomes.

NAN1SALLUIIY

3.1 The educational philosophy is shown to be articulated and communicated
to all stakeholders. It is also shown to be reflected in the teaching and

learning activities.
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3.2 The teaching and learning activities are shown to allow students to participate
responsibly in the learning process.
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3.3 The teaching and learning activities are shown to involve active learning by the

students.
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3.4 The teaching and learning activities are shown to promote learning, learning how
to learn, and instilling in students a commitment for life-long learning (e.g.,
commitment to critical inquiry, information-processing skills, and a willingness to
experiment with new ideas and practices).
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3.5 The teaching and learning activities are shown to inculcate in students, new

ideas, creative thought, innovation, and an entrepreneurial mindset.
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3.6 The teaching and learning processes are shown to be continuously improved to

ensure their relevance to the needs of industry and are aligned to the expected

learning outcomes.
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NAaN1SUTLUAULDY
3EAU
AUN-QA Criterion 3 - Checklist
2565

3.1The educational philosophy is shown to be articulated and communicated 3
to all stakeholders. It is also shown to be reflected in the teaching and
learning activities.

3.2The teaching and learning activities are shown to allow students to participate 3
responsibly in the learning process.

3.3The teaching and learning activities are shown to involve active learning by 3
the students.

3.4 The teaching and learning activities are shown to promote learning, learning 3
how to learn, and instilling in students a commitment for life-long learning
(e.g., commitment to critical inquiry, information-processing skills, and
a willingness to experiment with new ideas and practices).

3.5 The teaching and learning activities are shown to inculcate in students, new 3
ideas, creative thought, innovation, and an entrepreneurial mindset.

3.6 The teaching and learning processes are shown to be continuously improved 3
to ensure their relevance to the needs of industry and are aligned to the
expected learning outcomes.

anuAniulagsau (Overall opinion) 3




win | 4

AUN - QA criterion 4 Student Assessment

Sub Criterion 4

1. A variety of assessment methods are shown to be used and are shown to be
constructively aligned to achieving the expected learning outcomes and
the teaching and learning objectives.

2. The assessment and assessment- appeal policies are shown to be explicit,
communicated to students, and applied consistently.

3. The assessment standards and procedures for student progression and
degree completion, are shown to be explicit, communicated to students, and
applied consistently.

4. The assessments methods are shown to include rubrics, marking schemes, timelines,
and regulations, and these are shown to ensure validity, reliability, and fairness in
assessment.

5. The assessment methods are shown to measure the achievement of the expected
learning outcomes of the programme and its courses.

6. Feedback of student assessment is shown to be provided in a timely manner.

7. The student assessment and its processes are shown to be continuously reviewed
and improved to ensure their relevance to the needs of industry and

alisnment to the expected learning outcomes.
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4.1 A variety of assessment methods are shown to be used and are shown to be
constructively aligned to achieving the expected learning outcomes and the

teaching and learning objectives.
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4.2 The assessment and assessment-appeal policies are shown to be explicit,
communicated to students, and applied consistently.
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4.3 The assessment standards and procedures for student progression and degree
completion, are shown to be explicit, communicated to students, and applied
consistently.
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4.4 The assessments methods are shown to include rubrics, marking schemes,
timelines, and regulations, and these are shown to ensure validity, reliability,
and fairness in assessment.
nangaslinamansdadin a1913vInsdanisniseans Msnsuseidunaiasoungy

FBn1suvusiia InefinusinisUssiiuisuuudanasiuagdingulnee1nsddsuinvouneivndug

fmuanisUsziunanuiildinnsiiansansiufuve snanasdlundngns lnsaziinisdeansly

Hi3ounsumeUszanasedn (course syllabus) Tuusazsein SsnsUseliunavevdngmsa 3

mﬂmmﬂwmaLmﬂemﬁuvl,ﬂmué’ﬂwmmamsﬁﬁmﬁuﬂ WoNNTUUE M3iTuAnaIUsTdiy

wazdormuadienudaiau Inenasimsussdiuiidimsguuandonlssiuimdngnsaonadaslu

nnsemaanaieureslidnns 4 9ul wasinasinisiizuuy nsianadinnugndewazduy



win | 4

535UAUKLSEUYNAY

=

wanNUULET ndngns  Gulln1suszandldsuia (Rubric Score) Tuuneseivdeail

a =2

N15UTHEIUNANUTIEUAAS WU F3NTHNULAzaNRafnY) NilledieuiiniTeuTesundl wao

(%
)=

n13UsEuranEulasukanIsinansny nokuulssliuigisouarlasunsiudeya

eazdean1sussiiuluiulguimansululnaunseaniafinw

wuunasunsUsEiuNsUEUaNaN1SHN LA SULENTI89Y

Yaudn

An1uNelnau

sl 1 maunEeNansEnuvesian (10%) (vinesasanev aduiaging

SEAUAUAALITY

511413121

{Uade

1. AMUANYNABINIIVINNG

dy = ¥ 1%
1.1 PUBWINATINONABY AUATU

o

1.2 WamiaAunsEsU

3

1.3 fimsiSesddiuilemlasg1agneies

2. ugduuunsiaue

2.1 Janudeaseasse dnsunausiuiauls

2.2 inggn1swa N15lEn1e @ninvimie ddes

2.3 M3lguuuy (Buldmsauaznsivl suaim) Tu

15 aSuneLalianlade

2.4 AskEIantunIsUENe NN EY

3. N15ABUANDY

3.1 edurenanmsiaznsunlalamniatu

3.2 awanansaludenlosnsualedeym

3.3 Ty Unes Tunmsmeudinny

ERE




win | 4

. ITAUAZHUY
Uadey

514 13|21

1. fuaNugNdes

1.1 WWannilaugneios

1.2 Wamdanunsetu

1.3 dmssessuiliemlaegegndies

1.4 N19919918NANT

faul 2 JUdsTea

2. fUNITIATIZLaZIAUBLUINIAT YN

mEnLBalan 20%) | fmseszidynilazuuinanisinle

Yo
Fvinesonany v ad - 3 ; v
(bivinelzomany ' adlu 2.2 JAnudeuleas eI un e s UL uUnune

?jm’jqq ¥ 1 v
) 2.3 annsawnlelanuazagulsegiadnau

3. AugduuUTIgNy

3.1 M3daguiuuTenuiiaseuiey

3.2 ANUYNABIVDINITITLY

3.3 AUYNABIYDIARULTEN

EIELY

L2 OO 9191585 UsEIIuNA

% 1 1 4 a =2
frag19uunasuNsTRAZILUUAYINISHNGIU

4.5 The assessment methods are shown to measure the achievement of the

expected learning outcomes of the programme and its courses.
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4.6 Feedback of student assessment is shown to be provided in a timely manner.
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4.7 The student assessment and its processes are shown to be continuously
reviewedand improved to ensure their relevance to the needs of industry and
alignment to the expected learning outcomes.
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NAN15UTLNUAULDY
LAY
AUN-QA Criterion 4 — Checklist
2564
4.1 A variety of assessment methods are shown to be used and are shown to 3
be constructively aligned to achieving the expected learning outcomes and
the teaching and learning objectives.
4.2 The assessment and assessment-appeal policies are shown to be explicit, 3
communicated to students, and applied consistently.
4.3 The assessment standards and procedures for student progression and 3
degree completion, are shown to be explicit, communicated to students, and
applied consistently.
4.4 The assessments methods are shown to include rubrics, marking schemes, 3
timelines, and regulations, and these are shown to ensure validity, reliability,
and fairness in assessment.
4.5 The assessment methods are shown to measure the achievement of 3
the expected learning outcomes of the programme and its courses.
4.6 Feedback of student assessment is shown to be provided in a timely manner. 3
4.7 The student assessment and its processes are shown to be continuously 3
reviewed and improved to ensure their relevance to the needs of industry
and alignment to the expected learning outcomes.
AnuAniulagsa (Overall opinion) 3
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QA criterion 5 Academic Staff

Sub Criterion 5
1.

. The programme to show that the training and developmental needs of

The programme to show that academic staff planning (including succession,
promotion, re-deployment, termination, and retirement plans) is carried out to
ensure that the quality and quantity of the academic staff fulfil the needs for
education, research, and service.

The programme to show that staff workload is measured and monitored to improve
the quality of education, research, and service.

The programme to show that the competences of the academic staff are
determined, evaluated, and communicated.

The programme to show that the duties allocated to the academic staff are
appropriate to qualifications, experience, and aptitude.

The programme to show that promotion of the academic staff is based on
a merit system which accounts for teaching, research, and service.

The programme to show that the rights and privileges, benefits, roles and
relationships, and accountability of the academic staff, taking into account

professional ethics and their academic freedom, are well defined and understood.

the academic staff are systematically identified, and that appropriate training and
development activities are implemented to fulfil the identified needs.
The programme to show that performance management including reward and

recognition is implemented to assess academic staff teaching and research quality.
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5.1 The programme to show that academic staff planning (including succession,
promotion, re-deployment, termination, and retirement plans) is carried out to
ensure that the quality and quantity of the academic staff fulfil the needs for

education, research, and service.
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5.2 The programme to show that staff workload is measured and monitored to improve
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5.3 The programme to show that the competences of the academic staff are
determined, evaluated, and communicated.
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5.4 The programme to show that the duties allocated to the academic staff are

appropriate to qualifications, experience, and aptitude.
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5.5 The programme to show that promotion of the academic staff is based on a merit

system which accounts for teaching, research, and service.
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5.6 The programme to show that the rights and privileges, benefits, roles and
relationships, and accountability of the academic staff, taking into account

professional ethics and their academic freedom, are well defined and understood.
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5.7 The programme to show that the training and developmental needs of the
academic staff are systematically identified, and that appropriate training and

development activities are implemented to fulfil the identified needs.
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5.8 The programme to show that performance management including reward and
recognition is implemented to assess academic staff teaching and research quality.
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NaN15UTLHUAULDS
FTAU
AUN-QA Criterion 5 - Checklist
2565

5.1The programme to show that academic staff planning (including succession, 3
promotion, re-deployment, termination, and retirement plans) is carried out to
ensure that the quality and quantity of the academic staff fulfil the needs for
education, research, and service.

5.2The programme to show that staff workload is measured and monitored to 3
improve the quality of education, research, and service.

5.3The programme to show that the competences of the academic staff are 3
determined, evaluated, and communicated.

5.4 The programme to show that the duties allocated to the academic staff are 3

appropriate to qualifications, experience, and aptitude.

5.5 The programme to show that promotion of the academic staff is based on a 3
merit system which accounts for teaching, research, and service.

5.6 The programme to show that the rights and privileges, benefits, roles and 3
relationships, and accountability of the academic staff, taking into account
professional ethics and their academic freedom, are well defined and
understood.

5.7 The programme to show that the training and developmental needs of 3
the academic staff are systematically identified, and that appropriate training
and development activities are implemented to fulfil the identified needs.

5.8 The programme to show that performance management including reward and 3
recognition is implemented to assess academic staff teaching and research
quality.

anuAniulagsan (Overall opinion) 3
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AUN - QA criterion 6 Student Support Services

Sub Criterion 6

1. The student intake policy, admission criteria, and admission procedures to
the programme are shown to be clearly defined, communicated, published, and
up-to-date.

2. Both short-term and long-term planning of academic and non-academic support
services are shown to be carried out to ensure sufficiency and quality of support
services for teaching, research, and community service.

3. An adequate system is shown to exist for student progress, academic performance,
and workload monitoring. Student progress, academic performance, and workload
are shown to be systematically recorded and monitored. Feedback to students and
corrective actions are made where necessary.

4. Co-curricular activities, student competition, and other student support services are
shown to be available to improve learning experience and employability.

5. The competences of the support staff rendering student services are shown to be
identified for recruitment and deployment. These competences are shown
to be evaluated to ensure their continued relevance to stakeholders needs.

Roles and relationships are shown to be well-defined to ensure smooth
delivery of the services.
6. Student support services are shown to be subjected to evaluation, benchmarking,

and enhancement.

NANITANLTEUIIU
6.1 The student intake policy, admission criteria, and admission procedures to the
programme are shown to be clearly defined, communicated, published, and
up-to-date.
nanansiiuleuignsiudinulseniavesunIne densien lngfvualigadasaedina
msaaumiﬁﬂmszﬁuma%uﬁugm (Ordinary National Educational Test: ONET) Lagnan15aou
mnuatinily (General Aptitude Test :GAT) wasiiinasinissugfasiasluszdunanisiiougenin
2.00 3y upgiinsaeudunuaifidiaiamnmeaineansilsymdngns
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Usmsgsiauazilinacans lngluianssuuuzuin vingasiinisussviduiusvdnagns laseada
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AnuAwdin Avdlagiu

m3uaasdayanisiuidivasiidnlundngns

aamsAneY | Swauiivsznia | Swoudadas | SwoudiEusida | Shuoudl
Un1sAnu Su (No. Applied) | finwn amzdou
(No. Offered) (No. Admitted) | (No. Enrolled)

1/2561 120 68 68 40

1/2562 120 82 82 34

1/2563 120 75 75 30

1/2564 120 74 74 44

1/2565 90 414 112 85
msausnstoyaduauidalundasdul

4 Udn

- U1 U2 U3 Va >U4 574

n13ANE

2561 40 22 - - - 66
2562 34 38 22 - - 94
2563 30 37 40 22 - 129
2564 44 27 35 40 2 148
2565 82 33 24 8 - 147

6.2 Both short-term and long-term planning of academic and non-academic support
services are shown to be carried out to ensure sufficiency and quality of support
services for teaching, research, and community service.
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6.3 An adequate system is shown to exist for student progress, academic
performance, and workload monitoring. Student progress, academic
performance, and workload are shown to be systematically recorded and
monitored. Feedback to students and corrective actions are made where
necessary.
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6.4 Co-curricular activities, student competition, and other student support services
are shown to be available to improve learning experience and employability.
ANLUSUITTINAkAETmARIansIn1TInlATINITaUTY wagiuddnlunswssunIy
nwiounousanlUUfURMuase 1wy lassnisuguiineiniiu Iasin1staduiline uanainiunig
a [ M v aa a [ Ao X [ o = =
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6.5 The competences of the support staff rendering student services are shown to be
identified for recruitment and deployment. These competences are shown to be
evaluated to ensure their continued relevance to stakeholders needs. Roles and
relationships are shown to be well-defined to ensure smooth delivery of the
services.
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6.6 Student support services are shown to be subjected to evaluation, benchmarking,

and enhancement.
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NAN15UTSLUUAULDY

AUN-QA Criterion 6 — Checklist

STAU

2565

6.1The student intake policy, admission criteria, and admission procedures to the
programme are shown to be clearly defined, communicated, published, and up-

to-date.

6.2 Both short-term and long-term planning of academic and non-academic
support services are shown to be carried out to ensure sufficiency and quality

of support services for teaching, research, and community service.

6.3 An adequate system is shown to exist for student progress, academic
performance, and workload monitoring. Student progress, academic
performance, and workload are shown to be systematically recorded and
monitored. Feedback to students and corrective actions are made where

necessary.

6.4 Co-curricular activities, student competition, and other student support
services are shown to be available to improve learning experience and

employability.

6.5 The competences of the support staff rendering student services are shown to
be identified for recruitment and deployment. These competences are shown
to be evaluated to ensure their continued relevance to stakeholders needs.
Roles and relationships are shown to be well-defined to ensure smooth delivery

of the services.

6. 6 Student support services are shown to be subjected to evaluation,

benchmarking, and enhancement.

AuAniulagsan (Overall opinion)
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AUN - QA criterion 7 Facilities and Infrastructure

Sub Criterion 7

1. The physical resources to deliver the curriculum, including equipment, material, and
information technology, are shown to be sufficient.

2. The laboratories and equipment are shown to be up-to-date, readily available,and
effectively deployed.

3. A digital library is shown to be set-up, in keeping with progress in information and
communication technology.

4. The information technology systems are shown to be set up to meet the needs
of staff and students.

5. The university is shown to provide a highly accessible computer and network
infrastructure that enables the campus community to fully exploit information
technology for teaching, research, service, and administration.

6. The environmental, health, and safety standards and access for people with special
needs are shown to be defined and implemented.

7. The university is shown to provide a physical, social, and psychological environment
that is conducive for education, research, and personal well - being.

8. The competences of the support staff rendering services related to facilities are
shown to be identified and evaluated to ensure that their skills remain relevant
to stakeholder needs.

9. The quality of the facilities (library, laboratory, IT, and student services) are shown

to be subjected to evaluation and enhancement.




NANIIANLUIIY
7.1 The physical resources to deliver the curriculum, including equipment, material,

and information technology, are shown to be sufficient.
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7.2 The laboratories and equipment are shown to be up-to-date, readily available,

and effectively deployed.
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7.3 A digital library is shown to be set-up, in keeping with progress in information and
communication technology.
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7.4 The information technology systems are shown to be set up to meet the needs

of staff and students.
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7.5 The university is shown to provide a highly accessible computer and network
infrastructure that enables the campus community to fully exploit information
technology for teaching, research, service, and administration.
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7.6 The environmental, health, and safety standards and access for people with

special needs are shown to be defined and implemented.
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7.7 The university is shown to provide a physical, social, and psychological

environment that is conducive for education, research, and personal well - being.
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7.8 The competences of the support staff rendering services related to facilities are
shown to be identified and evaluated to ensure that their skills remain relevant

to stakeholder needs.
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7.9 The quality of the facilities (library, laboratory, IT, and student services) are shown

to be subjected to evaluation and enhancement.
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NAN15UTLNUAULDY
LAY
AUN-QA Criterion 7 — Checklist
2565

7.1 The physical resources to deliver the curriculum, including equipment, 3

material, and information technology, are shown to be sufficient.

7.2 The laboratories and equipment are shown to be up-to-date, readily 3
available, and effectively deployed.

7.3A digital library is shown to be set-up, in keeping with progress in information 3
and communication technology.

7.4 The information technology systems are shown to be set up to meet 3
the needs of staff and students.

7.5 The university is shown to provide a highly accessible computer and 3
network infrastructure that enables the campus community to fully
exploit information technology for teaching, research, service, and
administration.

7.6 The environmental, health, and safety standards and access for people 3
with special needs are shown to be defined and implemented.

7.7 The university is shown to provide a physical, social, and psychological 3
environment that is conducive for education, research, and personal well
- being.

7.8 The competences of the support staff rendering services related to facilities 3
are shown to be identified and evaluated to ensure that their skills remain
relevant to stakeholder needs.

7.9 The quality of the facilities (library, laboratory, IT, and student services) 3

are shown to be subjected to evaluation and enhancement.

anuAniulagsau (Overall opinion) 3
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AUN - QA criterion 8 Output and Outcomes
Sub Criterion 8

1. The pass rate, dropout rate, and average time to graduate are shown to be
established, monitored, and benchmarked for improvement.

2. Employability as well as self-employment, entrepreneurship, and advancement to
further studies, are shown to be established, monitored, and benchmarked for
improvement.

3. Research and creative work output and activities carried out by the academic staff
and students, are shown to be established, monitored, and benchmarked for
improvement.

4. Data are provided to show directly the achievement of the Programme outcomes,
which are established and monitored.

5. Satisfaction level of the various stakeholders are shown to be established,
monitored, and benchmarked for improvement.

NaN1IANLLUIIY

8.1 The pass rate, dropout rate, and average time to graduate are shown to be

established, monitored, and benchmarked for improvement.
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8.2 Employability as well as self-employment, entrepreneurship, and advancement to
further studies, are shown to be established, monitored, and benchmarked for

improvement.
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8.3 Research and creative work output and activities carried out by the academic staff
and students, are shown to be established, monitored, and benchmarked for
improvement.
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8.4 Data are provided to show directly the achievement of the Programme
outcomes, which are established and monitored.
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8.5 Satisfaction level of the various stakeholders are shown to be established,

monitored, and benchmarked for improvement.
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3ZAU
AUN-QA Criterion 8 — Checklist
2564
8.1The pass rate, dropout rate, and average time to graduate are shown 3
to be established, monitored, and benchmarked for improvement.
8.2Employability as well as self-employment, entrepreneurship, and 3
advancement to further studies, are shown to be established,
monitored, and benchmarked for improvement.
8.3Research and creative work output and activities carried out by 3
the academic staff and students, are shown to be established,
monitored, and benchmarked for improvement.
8.4 Data are provided to show directly the achievement of 3
the programme outcomes, which are established and monitored.
8.5 Satisfaction level of the various stakeholders are shown to be 3
established, monitored, and benchmarked for improvement.
anuAniulagsan (Overall opinion) 3
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A3 NATUHNANITUTEIUAULEY SEAUNANEAT AN dNnd. Lag AUN QA

fU9% (Indicators)

STAU

29AUsENaUN 1 MSAAVNINTEIY

Wulumuinest

29AUsENAUN 2 MIHAILIAMNINIANEATANMLNMS AUN-QA S2AUNaNgns

Wuluanuineued

AUN. 1 Expected Learning Outcomes

1.1 The programme to show that the expected learning outcomes are
appropriately formulated in accordance with an established learning taxonomy,
are aligned to the vision and mission of the university, and are known to all

stakeholders.

1.2 The programme to show that the expected learning outcomes for
all courses are appropriately formulated and are aligned to the expected

learning outcomes of the programme.

1.3 The programme to show that the expected learning outcomes
consist of both generic outcomes (related to written and oral communication,
problem-solving, information technology, teambuilding skills, etc) and subject

specific outcomes (related to knowledge and skills of the study discipline).

1.4 The programme to show that the requirements of the stakeholders,
especially the external stakeholders, are gathered, and that these are reflected

in the expected learning outcomes.

1.5 The programme to show that the expected learning outcomes are

achieved by the students by the time they graduate.

AUN. 2 Programme Structure and Content

2.1 The specifications of the programme and all its courses are shown to
be comprehensive, up-to-date, and made available and communicated to all

stakeholders.

2.2 The design of the curriculum is shown to be constructively aligned

with achieving the expected learning outcomes.

2.3 The design of the curriculum is shown to include feedback from

stakeholders, especially external stakeholders.

2.4 The contribution made by each course in achieving the expected

learning outcomes is shown to be clear.
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AU (Indicators)

STAU

2.5 The curriculum to show that all its courses are logically structured,
properly sequenced (progression from basic to intermediate to specialised

courses), and are integrated.

2.6 The curriculum to have option(s) for students to pursue major and/or

minor specialisations.

2.7 The programme to show that its curriculum is reviewed periodically
following an established procedure and that it remains up-to-date and relevant

to industry.

AUN. 3 Teaching and Learning Approach

3.1 The educational philosophy is shown to be articulated and
communicated to all stakeholders. It is also shown to be reflected in

the teaching and learning activities.

3.2 The teaching and learning activities are shown to allow students to

participate responsibly in the learning process.

3.3 The teaching and learning activities are shown to involve active

learning by the students.

3.4 The teaching and learning activities are shown to promote learning,
learning how to learn, and instilling in students a commitment for life-long
learning (e.g., commitment to critical inquiry, information-processing skills, and

a willingness to experiment with new ideas and practices).

3.5 The teaching and learning activities are shown to inculcate in
students, new ideas, creative thought, innovation, and an entrepreneurial

mindset.

3.6 The teaching and learning processes are shown to be continuously
improved to ensure their relevance to the needs of industry and are aligned

to the expected learning outcomes.

AUN. 4 Student Assessment

4.1 A variety of assessment methods are shown to be used and are
shown to be constructively aligned to achieving the expected learning

outcomes and the teaching and learning objectives.

4.2 The assessment and assessment-appeal policies are shown to be

explicit, communicated to students, and applied consistently.
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§Usd (indicators) JEAU

4.3 The assessment standards and procedures for student rogression 3
and degree completion, are shown to be explicit, communicated to students,
and applied consistently.

4.4 The assessments methods are shown to include rubrics, marking 3
schemes, timelines, and regulations, and these are shown to ensure validity,
reliability, and fairness in assessment.

4.5 The assessment methods are shown to measure the chievement of 3
the expected learning outcomes of the programme and its courses.

4.6 Feedback of student assessment is shown to be provided in 3
a timely manner.

4.7 The student assessment and its processes are shown to be 3
continuously reviewed and improved to ensure their relevance to the needs
of industry and alignment to the expected learning outcomes.
AUN. 5 Academic Staff

5.1 The programme to show that academic staff planning (including 3
succession, promotion, re-deployment, termination, and retirement plans) is
carried out to ensure that the quality and quantity of the academic staff fulfil
the needs for education, research, and service.

5.2 The programme to show that staff workload is measured and 3
monitored to improve the quality of education, research, and service.

5.3 The programme to show that the competences of the academic 3
staff are determined, evaluated, and communicated.

5.4 The programme to show that the duties allocated to the academic 3
staff are appropriate to qualifications, experience, and aptitude.

5.5 The programme to show that promotion of the academic staff is 3
based on a merit system which accounts for teaching, research, and service.

5.6 The programme to show that the rights and privileges, benefits, 3

roles and relationships, and accountability of the academic staff, taking into
account professional ethics and their academic freedom, are well defined and

understood.
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AU (Indicators)

STAU

5.7 The programme to show that the training and developmental needs
of the academic staff are systematically identified, and that appropriate training

and development activities are implemented to fulfil the identified needs.

5.8 The programme to show that performance management including
reward and recognition is implemented to assess academic staff teaching and

research quality.

AUN. 6 Student Support Services

6.1 The student intake policy, admission criteria, and admission
procedures to the programme are shown to be clearly defined, communicated,

published, and up-to-date.

6.2 Both short-term and long-term planning of academic and non-
academic support services are shown to be carried out to ensure sufficiency

and quality of support services for teaching, research, and community service.

6.3 An adequate system is shown to exist for student progress,
academic performance, and workload monitoring. Student progress, academic
performance, and workload are shown to be systematically recorded and
monitored. Feedback to students and corrective actions are made where

necessary.

6.4 Co-curricular activities, student competition, and other student
support services are shown to be available to improve learning experience and

employability.

6.5 The competences of the support staff rendering student services
are shown to be identified for recruitment and deployment. These
competences are shown to be evaluated to ensure their continued relevance
to stakeholders needs. Roles and relationships are shown to be well-defined

to ensure smooth delivery of the services.

6.6 Student support services are shown to be subjected to evaluation,

benchmarking, and enhancement.

AUN. 7 Facilities and Infrastructure

7.1 The physical resources to deliver the curriculum, including

equipment, material, and information technology, are shown to be sufficient.
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7.2 The laboratories and equipment are shown to be up-to-date, 3
readily available, and effectively deployed.
7.3 A digital library is shown to be set-up, in keeping with progress in 3
information and communication technology.

7.4 The information technology systems are shown to be set up to 3
meet the needs of staff and students.

7.5 The university is shown to provide a highly accessible computer 3
and network infrastructure that enables the campus community to fully exploit
information technology for teaching, research, service, and administration.

7.6 The environmental, health, and safety standards and access for 3
people with special needs are shown to be defined and implemented.

7.7 The university is shown to provide a physical, social, and 3
psychological environment that is conducive for education, research, and
personal well - being.

7.8 The competences of the support staff rendering services related 3
to facilities are shown to be identified and evaluated to ensure that their skills
remain relevant to stakeholder needs.

7.9 The quality of the facilities (library, laboratory, IT, and student 3
services) are shown to be subjected to evaluation and enhancement.
AUN. 8 Output and Outcomes

8.1 The pass rate, dropout rate, and average time to graduate are 3
shown to be established, monitored, and benchmarked for improvement.

8.2 Employability as well as self-employment, entrepreneurship, and 3
advancement to further studies, are shown to be established, monitored, and
benchmarked for improvement.

8.3 Research and creative work output and activities carried out by the 3
academic staff and students, are shown to be established, monitored, and
benchmarked for improvement.

8.4 Data are provided to show directly the achievement of the 3
Programme outcomes, which are established and monitored.

8.5 Satisfaction level of the various stakeholders are shown to be 3

established, monitored, and benchmarked for improvement.
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AUN. 3 Teaching and Learning Approach
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